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Abstract

In this study, the effectiveness of the client honoring plan in Hashtgerd Municipality
was investigated. The present study is a descriptive survey and applied study that was
conducted in the field in Jihad Agricultural Organization of Qazvin province. 174 employees
working in this device were selected in random clusters and considering at least two clients
per day for each employee based on the average number of clients during the day, a total of
350 clients were considered. By participating and completing a questionnaire from the
community, statistical tests of correlation, explanation coefficient, multiple linear regression
and Chi-square were used to determine the effectiveness of SPSS design and software to
analyze the data. The results of testing the hypotheses in general show that the
implementation of the client honoring plan in Hashtgerd Municipality in the studied
indicators has improved the effectiveness of the organization to a desirable level and has
resulted in customer satisfaction, but it seems - Achievement to achieve continuous
improvement of service quality can be given priority by empowering, comprehensive support
and motivation of employees through the application of scientific and efficient management
to satisfy them to achieve the goals of the organization.
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